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1. “What do we HAVE on the network?”

2. “How is our network CONFIGURED?”

3. “What level of HEALTH are we operating at?”

4. “How are CHANGES to the infrastructure impacting us?”

5. “How can we SPEED up manual network troubleshooting?”

6. “How can we STOP manually troubleshooting IT Tickets over and over?”

7. “How can we prevent configuration or unknow emerging problems 
which lead to outages and breaches?

Common Network Pain Points
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What if you could just INSTALL an immune system?

          How much of an impact would services make that 

A NETWORK Immune System 

Customer POC Example (1,000+ hours saved/yr.)
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Identify emerging 
network problems

Identify, compare 
changes, troubleshoot 

with a DVR

Identify configurations 
that lead to outages 

and breaches

Identify and 
prevent causes of 
security breaches

Visual Network Automation
• Prevent 50% of outages 

through automated 
prevention checks

• Automate IT ticket 
troubleshooting, reduce 
resolution time 80%

• Prevent breaches and 
compliance failures

Identify and automate 
traditional and public 

cloud networks

Investigate anything

Identify end-of-
life and at-risk 
infrastructure
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What if you could just INSTALL an immune system?

          How much of an impact would services make that 

A NETWORK Immune System 

• NetBrain saved us 20,000 hours in our first 
year by using our IT tickets as a roadmap 
for what to automate and PREVENT 

• We were failing compliance checks and 
now we stay compliant through 
automated inspection

• We reduced the company’s overall IT 
Tickets by 50% by having NetBrain 
check for the conditions that lead to 
outages and performance problems

• We reduced avg ticket closure time 
by 83% for 2,500 tickets/wk.

Customer Examples



6 | © Copyright NetBrain®

Continuous Network Assessment Dashboards
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Continuous Assessment + Day-2 Network Automation

Automate Mapping + Health

Automation 
Created

Digital Twin

ANY PROBLEMANY HYBRID NETWORK

Automate Troubleshooting

Automate Prevention

Multivendor Network + Security 

SDN, SD-WAN, SD-Access

AWS, Azure, GCP
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Leveraging Other Tools With NetBrain
Our Existing Tools Integration Value
SolarWinds
LogicMonitor

Ø NetBrain will provide accurate and dynamic maps
Ø Through integration, SolarWinds data can be visualized in NetBrain

ITSM service desk Ø Ticket system integration, to automatically generate NetBrain map 
upon ticket creation

Ø Integration also possible to retrieve historical ticket data and display 
on map

Splunk Ø Potential runbook integration to automate investigative tasks and 
speed up analysis

Thousand Eyes Ø NetBrain can complement these systems and potentially integrate 
to provide comprehensive Network visibility/display data on a 
NetBrain map

Ø Utilize Thousand Eyes network latency calculations to display on 
NetBrain map

F5 BigIQ, NetScaler, 
Riverbed

Ø NB can complement these systems and integrate to provide 
comprehensive Network visibility/display data on a NB map

Nectar, Cisco 
StealthWatch, 
Truesight Network 
Automation, 
Cisco Prime

Ø NB can complement these systems and integrate to provide 
comprehensive Network visibility/display data on a NB map

Gaps Filled By NetBrain:
o Real Time Visualization
o Real Time Path from Source to 

Destination
o Runbooks – Process Standardization 

and Optimization
o Device Change Tracking – Baseline 

Deviation

o Robot-like troubleshooting 
automation

This is a real customer’s anonymized comments
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1. “We know outages and breaches often come from misconfigurations and config drift - 
how can we INSPECT our network without having team members manually checking 
device-by-device which they never have time to do?”

2. “We constantly have IT tickets requiring network checks and troubleshooting, if we 
know we’re going to run into issues how can AUTOMATE the diagnosis process?“

3. “We have a large multi-vendor network with many devices, sites, and the cloud.  Every 
time we need to troubleshoot something it involves slow manual discovery, and logging 
into different devices one-by-one, there must be a FASTER approach.”

Common Customer Questions & Priorities


