
Managed Extended Detection & Response (MXDR)
24x7 Enterprise Protection. Unified.

Solutions Brief

Total protection, leave no room 
for security gaps
Securing enterprises has become increasingly challenging 
today. The growth of distributed workforces, the increasing 
sophistication of attacks, and the growing dependence on 
third-party vendors have significantly expanded the attack 
surface, making it more complex than ever before. 
 
Proactive detection and coordinated response are critical in 
minimizing the impact of a cyberattack. To achieve tangible 
security benefits, it is essential to swiftly identify genuine 
threats amidst the noise of alerts, and promptly mitigate these 
threats across the entire enterprise, while ensuring a 
comprehensive response. 

Our MXDR service is powered by the acclaimed Heimdal XDR - 
Unified Security Platform and is specifically designed to help 
modern enterprises stay safeguarded by integrating 
detect-and-respond services with the industry's broadest 
coverage for total protection against cyber threats. 

Benefits of 
Heimdal MXDR 

Achieve environment-agnostic 
implementation & realize immediate 
enterprise protection with Heimdal's 
unified platform approach. 

Minimize enterprise-wide security risks 
with 24x7 proactive monitoring & threat 
remediation. 

Dramatically reduce MTTD and MTTR 
with proactive and automated responses 
across the network, endpoints, emails, 
access, identity, & more. 

Benefit from Heimdal's accredited SOC 
team with defensive and offensive 
capabilities & decades of global 
experience. 

Eliminate alert fatigue for teams by 
streamlining critical & imminent 
threats without manual processes. 

Address SecOps skills shortages and 
allow internal teams to focus on critical 
objectives while relying on Heimdal for 
advanced investigations & forensics. 
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AI-driven Detection
Advanced and comprehensive 
detection from machine learning, 
behavioral pattern, threat visualization

Evolving Security 
Proactive security level tailoring by team 
of expert defenders based on threat 
volumes and sophistication for aiding IT 
policy enforcement that is pragmatic

Instant Deployment 
A lightweight solution that requires 
minimal configuration and with 
protection up and running 
instantaneously

Unified Intelligence 
Leverages the extended power of the 
Heimdal suite across threat intelligence, 
telemetry, and detection rulesets to 
provide evidence-based results

Managed Services 
Managed detection, response, and 
training services to provide the skills and 
the 24x7x365 reinforcements your 
business needs

Advanced Investigation 
Team of experts to augment skills gap 
with swift investigation and response to 
avoid any downtime or loss of productivity

The Heimdal MXDR is Unmatched 
Our proactive team of experts and accredited Security Operations Center (SOC) works in real-time and closely 
with your IT and Security counterparts to create an integrated approach to threat-hunting and response. 

Why choose the Heimdal as your security partner? 

Heimdal is an industry-leading unified and AI-powered cybersecurity 
solutions provider established in Copenhagen in 2014.  

With an integrated approach to cybersecurity, Heimdal has dramatically 
boosted operational efficiency and security effectiveness for over 15k+ 
customers globally.  

Heimdal empowers CISOs, Security Teams, and IT admins to enhance 
their SecOps, reduce alert fatigue, and be proactive using one seamless 
XDR security platform. 

Our award-winning line-up of 10+ fully integrated cybersecurity solutions 
span the entire IT estate, allowing organizations to be proactive, whether 
remote or onsite.  

That's why our product line and managed services offer solutions for 
every problem, whether at the endpoint or network, in vulnerability 
management, privileged access, implementing Zero Trust, thwarting 
Ransomwares, preventing BECs, and much more. 
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“I would recommend Heimdal 
because their support is fast and very 
good at explaining what they intend 
to do and even reaching out if they 
see weird things in our environment.  

All in all, I would recommend Heimdal 
to my peers any day.”

CIO in the Wholesale 
Trading Industry
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